
 

 
 

NOTICE OF A MEETING 
SUSTAINABILITY DASHBOARD WORKING GROUP 

MID-OHIO REGIONAL PLANNING COMMISSION 
 

REMOTE MEETING 
 

May 21, 2020, 1:30 am – 3:00 pm 
 

AGENDA 
 

1:30 – 1:35 pm Welcome & Introductions –  
 Justin Milam & Rick Stein, Co-Chairs 
  

1:35 – 1:50 pm Development Update – Adam Porr, OSU CURA 
  

1:50 pm – 2:05 pm User Testing Survey Update – Adam Porr, and Natalie 
Hurst, MORPC 

  
2:05 – 2:50 pm Communications Strategy – Natalie Hurst and Brandi 

Whetstone, MORPC 
 a. User Personas and Major Audiences 
 b. Communications Strategies 
  

2:50 – 3:00 pm Next Steps –  
 Justin Milam & Rick Stein, Co-Chairs 
  

3:00 pm Adjourn 
 

Please notify Lynn Kaufman at 614-233-4189 or LKaufman@morpc.org to confirm your 
attendance for this meeting or if you require special assistance. 

 
Join Microsoft Teams Meeting 

614-362-3056   United States, Columbus (Toll) 
(888) 596-2885   United States (Toll-free) 

Conference ID: 251 237 561# 
 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzljMjFhOTgtNTBhNi00ZGZiLWIzMmEtZjljMjIxNTBmM2Nk%40thread.v2/0?context=%7b%22Tid%22%3a%22d225c0aa-f4a0-4925-bc81-eaff87943970%22%2c%22Oid%22%3a%224fea72bf-8d98-4860-9bf0-4a464152f4a6%22%7d
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• Development Update

• User Testing Update

• Communication Strategy

• Next Steps



MORPC USER PERSONAS

• User personas are characterizations of key 
audiences or market segments that can be used to 
refine the development and marketing of a product 
or service

• In 2017, MORPC undertook a three-part research 
effort to create user personas that represent 
Central Ohio data users

• Peer organization interviews
• Focus Groups
• Online survey (445 respondents)

• Created seven distinct user personas, all with 
different data needs 



USER PERSONA: SAVVY SONJA

• Identified Target Audiences
• Planners
• National Association of Regional Commissions
• Central Ohio Planners
• Urban Land Institute
• National Neighborhood Indicators Partnership 
• Other MPOs

• Is this audience list comprehensive for the user 
persona? 

• What are specific outreach strategies for this 
group?

Link to user personas

http://www.morpc.org/wordpress/wp-content/uploads/2019/02/FINAL_User_Personas_20180104.pdf


USER PERSONA: MANAGER MARCO

Link to user personas

• Identified Target Audiences
• Local Government 

• Administrators; Park Directors; Public Service 
Directors

• State Government Agencies
• Ohio EPA; ODNR; ODSA; ODOT

• Sustainable2050 Members
• Ohio Environmental Council
• National Association of Regional Commissions
• Potential and Existing Funders

• Is this audience list comprehensive for the user 
persona? 

• What are specific outreach strategies for this 
group?

http://www.morpc.org/wordpress/wp-content/uploads/2019/02/FINAL_User_Personas_20180104.pdf


USER PERSONA: ENGAGED ELAINE

Link to user personas

• Identified Target Audiences
• Schools and Universities
• Environmental groups
• Landscape Architects
• Columbus Metropolitan Library
• Public Health Professionals

• Is this audience list comprehensive for the user 
persona? 

• What are specific outreach strategies for this 
group?

http://www.morpc.org/wordpress/wp-content/uploads/2019/02/FINAL_User_Personas_20180104.pdf


USER PERSONA: DECISIVE DELANEY

Link to user personas

• Identified Target Audiences
• Elected Officials 
• Various MORPC committee members 

• SAC; RDAC; RIDG; Energy & Air Quality 
Working Group; COG Board; Sustaining Scioto 
Board

• Is this audience list comprehensive for the user 
persona? 

• What are specific outreach strategies for this 
group?

http://www.morpc.org/wordpress/wp-content/uploads/2019/02/FINAL_User_Personas_20180104.pdf


USER PERSONA: HOPEFUL HADIYA

Link to user personas

• Identified Target Audiences
• Sustainability Groups and Professionals 

• OSU Sustainability Institute; Sierra Club
• MORPC Sustainability Committees 

• SAC; COG Board; Energy & Air Quality

• Is this audience list comprehensive for the user 
persona? 

• What are specific outreach strategies for this 
group?

http://www.morpc.org/wordpress/wp-content/uploads/2019/02/FINAL_User_Personas_20180104.pdf


USER PERSONA: SPECIALIST SAMIR

Link to user personas

• Identified Target Audiences
• Media Outlets 

• Dispatch; Columbus Biz First
• Private Sector Sustainability Professionals 
• MORPC Committee Members 

• SAC; RDAC; RIDG; Energy & Air Quality; COG; 
Sustaining Scioto

• Data Users / Data User Groups 
• Tech Life Columbus; Open Columbus; Rev1; 

Columbus Collaboratory
• Urban Land Institute
• Research & Economic Development Groups
• Private Sector Businesses

• Is this audience list comprehensive for the user 
persona? 

• What are specific outreach strategies for this group?

http://www.morpc.org/wordpress/wp-content/uploads/2019/02/FINAL_User_Personas_20180104.pdf


USER PERSONA: CODING COREY

Link to user personas

• Identified Target Audiences
• MORPC Committee Members 

• SAC; RDAC; RIDG; Energy & Air Quality; COG; 
Sustaining Scioto

• Data Users / Data User Groups 
• Tech Life Columbus; Open Columbus; Rev1; 

Columbus Collaboratory
• National Neighborhood Indicators Partnership
• Research and Economic Development Groups

• Is this audience list comprehensive for the user 
persona? 

• What are specific outreach strategies for this 
group?

http://www.morpc.org/wordpress/wp-content/uploads/2019/02/FINAL_User_Personas_20180104.pdf
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• Development Update
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Target Audience
Local Governments Data Users / Data User Groups
Elected Officials Tech Life Columbus
Planners Open Columbus
Administrators Rev1
Park Directors Columbus Collaboratory 
Public Service Directors

Community Development Focused Entities
State Government Other MPOs
Ohio EPA National Association of Regional Commissions
Ohio Department of Natural Resources Central Ohio Planners
Ohio Development Services Agency Landscape Architects
ODOT Urban Land Institute

NNIP
Media Outlets & Publications
Columbus Dispatch Other Interested Parties
Columbus Business First Columbus Metropolitan Library
This Week Community News Research Groups
Columbus Underground Economic Development

Public Health Professionals 

Education Entities Potential / Existing Funders
K-12 Schools Private Sector Businesses
Colleges

Outreach Strategies
Sustainability Groups / Professionals Memo
GreenSpot Members Webinar
Sustainable2050 Members Social Media
OSU Environmental Professionals Network Affiliates Sharing 
OSU Sustainability Institute eNewsletters
Private Sector - Sustainability Professionals Network Website Link
Ohio Environmental Council Blogs
Sustainable Columbus Committee Articles
Sierra Club Publications
The Nature Conservancy Conferences

MORPC Committees
MORPC Committees Stakeholder Meetings
SAC E-mails
RDAC Video
RIDG OSU Outlets
Energy & Air Quality Working Group E-mail Signatures 
COG Board Member Outreach
Sustaining Scioto Board Commission Meeting

Press Release
Radio / Podcast / TV Interview
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