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The Mid-Ohio Regional Planning Commission (MORPC) is a voluntary association of local governments 
in Central Ohio. Franklin County and nearby counties as well as their cities, villages and townships are 
eligible for membership. Elected and appointed officials sit on the Commission, which is the policy-
making body of the organization.  
 
As a regional planning commission, MORPC has the flexibility and capability to be responsive to its 
members' needs. MORPC assists with planning and implementing programs in areas of energy 
conservation, infrastructure, transportation, land use, economic prosperity, environmental protection 
and others.  
 
MORPC serves as a forum for state and local governments on regional issues and helps represent 
local communities' interests and needs at the state and federal levels. MORPC recognizes and 
encourages public and private collaboration on a regional basis and works to build consensus, sound 
planning practices and realistic decision making for the future. Because of MORPC’s role in the 
region, MORPC’s Transportation Policy Committee was originally designated the Metropolitan Planning 
Organization (MPO) for the Columbus urbanized area in 1964 and re-designated in 1973.  
 
As the MPO, MORPC’s Transportation Policy Committee conducts the federally required 3C 
(continuous, cooperative and comprehensive) transportation planning process. This process results in 
plans and programs that consider all transportation modes and supports the goals of the 
metropolitan transportation plan. It is the basis for the development of the 20-year Metropolitan 
Transportation Plan and the 4-year Transportation Improvement program (TIP). The plans and 
programs lead to the development and operation of the region’s integrated, multimodal 
transportation system that facilitates the efficient and economic movement of people and goods. 
 
MORPC’s Data and Mapping services provides quick answers to specific questions or performs 
analysis that helps inform decision makers about transportation, housing, economics, environment, 
energy, or sustainability policies. MORPC serves as a clearinghouse for Census data; population, 
housing and job forecasts; traffic counts; historic aerial photography; and downloadable GIS data.  
 
MORPC provides support and expertise for local governments to align community needs proactively 
with regional energy use and development, including regional air quality forecasting and alerts; 
Residential Energy Efficiency programs; policy and programs related to cleaner air, financing, energy 
reliability and infrastructure; and manufacturing, building, and housing energy assessments. 
 
MORPC provides services and planning to serve and enhance Central Ohio’s natural environment; and 
to improve quality of life, public health, and economic prosperity and growth through bicycle and 
pedestrian planning, complete streets policies and tools, local foods, transportation safety and 
greenways and water quality. 
 
MORPC provides a number of housing services to help stabilize and redevelop neighborhoods in 
communities around Central Ohio. Services vary by community and include home repairs. 
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Limited English Proficiency  
 
Compliance with Title VI includes Limited English Proficient (LEP) persons. The Limited English Proficiency 
(LEP) portion of this plan addresses Title VI of the Civil Rights Act of 1964, which prohibits discrimination 
based on race, color or national origin. In 1974, the U.S. Supreme Court affirmed that the failure to ensure a 
meaningful opportunity for national origin minorities with limited-English proficiency to participate in a 
federally funded program violates Title VI (Federal-Aid Recipient Programs & Activities) regulations. 
Additionally, requirements are outlined in Executive Order 13166: Improving Access to Service for Persons 
with Limited English Proficiency, signed on August 11, 2000. Its purpose is to ensure accessibility to 
programs and services to eligible persons who have limited proficiency in the English language. Furthermore, 
the U.S. Department of Transportation (DOT) published Policy Guidance Concerning Recipients’ 
Responsibilities to Limited English Proficient Persons in the December 14, 2005 Federal Register, Volume 
70; Number 239. The guidance explicitly identifies Metropolitan Planning Organizations (MPOs) as 
organizations that must follow this guidance. The Limited English Proficiency (LEP) Plan must be consistent 
with the fundamental mission of the organization, though not unduly burdening the organization. 
 
Federal Transit Administration’s Circular FTA C 4702.1B, October 1, 2012, provides recipients of FTA’s 
financial assistance with guidance and instructions necessary to carry out U.S. DOT Title VI regulations (49 
CFR, part 21) and to integrate into their programs and activities considerations expressed in the 
Department’s Policy Guidance Concerning Recipients’ Responsibilities to Limited English Proficient (LEP) 
Persons (70 FR 74087, December 14, 2005). 
 
In March 2014, MORPC approved Resolution T-1-14: "REQUESTING APPOINTMENT OF THE TRANSPORTATION 
POLICY COMMITTEE AS THE DESIGNATED RECIPIENT FOR FEDERAL TRANSIT ADMINISTRATION SECTION 5310 
FUNDS FOR THE COLUMBUS URBANIZED AREA". T-1-14 appointed the Transportation Policy Committee as the 
Designated Recipient for FTA’s §5310 (Enhanced Mobility of Seniors and Individuals with Disabilities) 
funds for the Columbus Urbanized Area with all of the responsibilities incumbent upon that appointment. 
 
Plan Summary  
 
MORPC has developed this Limited English Proficiency Plan to identify reasonable steps for providing 
language assistance to persons with limited English proficiency (LEP) who wish to access MORPC services. As 
defined in Executive Order 13166, LEP persons are those who do not speak English as their primary 
language and who have limited ability to read, speak, write or understand English.  
 
This plan outlines how to identify a person who may need language assistance, the ways in which assistance 
may be provided, staff training that may be required, and how to notify LEP persons that assistance is 
available. In order to prepare this plan, MORPC undertook the U.S. DOT four-factor LEP analysis which 
considers the following factors:  
 

1. The number or proportion of LEP persons in the service area who may be served or are likely to 
encounter a MORPC program, activity or service.  

2. The frequency with which LEP persons come in contact with MORPC programs, activities or services.  
3. The nature and importance of programs, activities or services provided by MORPC to the LEP 

population.  
4. The resources available to MORPC and overall cost to provide LEP assistance.  

 
A summary of the results of MORPC’s four-factor analysis is in the following section.  
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MORPC collaborates with the general public, local communities, transit agencies, county engineers and 
the Ohio Department of Transportation to conduct the federally required metropolitan planning process 
for the region and to identify transportation projects for funding. MORPC does not provide bus service, rail 
service or other transportation services to the public other than a rideshare program. 
 
MORPC has additional programs that interact with or could interact with LEP persons: 

• Section 5310 Enhanced Mobility of Seniors and Individuals with Disabilities program provides Federal 
funding to improve mobility for seniors and people with disabilities. This program distributes grant 
funds for capital expenses for vehicles and related equipment used to transport seniors and people 
with disabilities and activities related to mobility management. Funds may also be used for operating 
projects, travel training to instruct persons with disabilities on using fixed-route bus services, and 
capital projects to remove barriers at bus stops for persons with disabilities. 

• The Residential Energy Efficiency program improves the comfort of homes and creates energy savings 
for income-eligible renters and homeowners in Franklin County. These free services are available 
year-round in Franklin County and include assessment of the home to identify energy improvements.   

• MORPC Housing Rehab program helps low- and moderate-income homeowners maintain and improve 
their homes through several housing rehabilitation programs. With funding provided by multiple 
agencies, MORPC has programs available to help with exterior repairs, emergency repairs and whole 
home rehabilitation. Basic program eligibility requirements are based on total household income, 
ownership of the home, and area of residency.  

• MORPC’s Gohio program promotes sustainable transportation alternatives with the goal of reducing 
congestion in the region, saving commuters on their fuel costs and improving the environment.  

• MORPC’s Air Quality Awareness program seeks to address our region’s air quality issues, and to 
inform and alert the public, local governments, businesses, organizations and individuals of the 
actions they can take to protect public health and reduce air pollution. 

 
MORPC identified the LEP populations within its MPO boundary, including Delaware and Franklin 
counties, Bloom and Violet townships in Fairfield County, New Albany, Pataskala and Etna Township in 
Licking County and Jerome Township in Union County. The total number of LEP persons according to the 
2015-2019 Census American Community Survey (5-year estimates) is 1,492,430 or 4.60% percent. The 
largest LEP group in the MPO area speaks Spanish with an estimated 20,022 people. See below for a list 
of languages spoken within the MPO boundary.  
 

FOUR FACTOR ANALYSIS 
LEP Persons Encountered by the Services 

LIMITED ENGLISH 
PROFICIENCY PLAN 
 



LIMITED ENGLISH 
PROFICIENCY PLAN 
 

4 

 

20,022

2,081

565

2,320

11,057

1,206

7,156

1,520

697

5,932

3,753

12,316

0 5,000 10,000 15,000 20,000 25,000

Spanish

French, Haitian, or Cajun

German or West Germanic

Russian, Polish, or Other Slavic Languages

Indo-European

Korean

Chinese

Vietnamese

Tagalog

Other Asian and Pacific Island Languages

Arabic

Other and Unspecified Languages

 



5 

The resources available to the recipient for LEP outreach, as well as the costs associated with that 
outreach. 
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Nature and importance of the Service   

 
The designation of MORPC in November 2014 as the recipient of FTA’s Section 5310 funds requires 
consideration of the regional LEP population when providing access to people with a disability and 
seniors. MORPC’s 5310 funds are distributed to subrecipients who provide service to people with 
disabilities and seniors. Air Quality Alerts, Section 5310, Gohio and MORPC Residential Energy and 
Housing Rehab programs provide services that benefit people with disabilities and seniors in all diverse 
populations.  
 
 

As the MPO, LEP persons may come into contact with MORPC through participation in the transportation 
planning process, the Gohio program and the Air Quality Awareness program. MORPC’s public 
involvement processes are outlined in the Public Involvement Plan (PIP), which was last updated in 2015. 
The PIP outlines MORPC’s policies with regard to public involvement, public outreach and public 
comments. MORPC conducts public open houses and attends community meetings to receive input 
regarding the region’s prioritization list or for special projects, as they may occur. Public outreach is 
achieved through a three-tier process; Advisory Committees, Public Outreach/Information and Project-
Specific Public Involvement.   
 
The Gohio program reaches out to the public through MORPC’s website, telephone hotline, Facebook and 
Twitter social media, highway signs, employer programs, community festivals and fairs, summits and 
conferences, radio, television and newspaper advertising and interviews. Information on the program has 
been provided in Spanish, Somali and English.   
 
The Air Quality program reaches out to the public through MORPC’s website, telephone hotline, Facebook 
and Twitter social media, employer programs, community festivals and fairs, summits and conferences, 
radio, television and highway message signs. Information on Air Quality Alerts is provided in Spanish and 
English. The telephone hotline provides air quality alerts in both English and Spanish. 
 
The Residential Energy Efficiency program and the Housing Rehab programs reach out to the public 
through direct mail, MORPC’s website, Facebook and Twitter, community festivals and fairs and 
television. The Residential Energy Efficiency program has provided information in Spanish and English.   
 
Attached is a summary of diverse populations, compiled through our Diversity & Inclusion Plan, who have 
requested services from MORPC. While it does not include those necessarily considered LEP, it does 
provide some indication of the populations utilizing our services. MORPC provides interpreters and 
translators, as needed, for all programs.   
 

Frequency of Contact with MORPC Services  
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Previously, MORPC completed a Limited English Proficiency Summary that identified the three primary LEP 
populations and their locations in the MPO planning area. When seeking input on our transportation 
planning process, special projects, and communicating the availability of our services and programs, MORPC 
has utilized a variety of tools in reaching out to our LEP populations, which include the following: 

• A language translation tool on its website 
• Language Identification cards available in the front lobby for walk-ins   
• Process created to assist persons with limited English proficiency  
• Partner organizations within the Latino and Asian communities that assist MORPC in outreach to LEP 

individuals specifically and to the Latino community in general (Hispanic Coalition, Empleos & 
Employment, Columbus New Americans, US Together, Council on World Affairs) 

• Title VI notice to the public in English and Spanish located in MORPC’s Lobby and Lounge 
• Air Quality Hotline in Spanish 
• Air Quality brochure produced in Spanish and English 
• Weatherization flyers produced in Spanish 
• Gohio radio ads produced in Spanish 
• Gohio postcard produced in English 
• Gohio television ads produced in Somali  
• Table display at the Somali Mall, Latino Job Fairs, Columbus International Festival and Asian Festival 
• Advertisements placed in event programs 
• Intercept surveys conducted at a Hispanic grocery store/restaurant 

 
 

Historical and Current Efforts 

Resources for LEP Outreach 

There are several funding resources available to MORPC for LEP outreach. MORPC membership dues, 
through the Diversity and Inclusion program, are currently budgeted for translation and interpretation 
services. Program transportation funds (Public Involvement, Gohio, Air Quality and Section 5310) are also 
eligible for translation and interpretation services.    
 

Translation of major transportation documents has been researched and found to be extremely costly, 
especially in Somali. A focus group was held with members where English is their second language (ESL) to 
determine if it would be beneficial to translate MORPC’s large technical transportation documents. The 
members of the focus group felt that it would not be beneficial, but a less expensive option, the translation 
of applications, brochures, newsletters, one-page fact sheets, and executive and popular summaries would 
be more appropriate. See attached. 
 

MORPC will continue to reach out to the LEP community and provide language translation and interpretation 
services when practical and in consideration of the funding available. When applicable, the translation of 
documents will begin after the final English version has been completed. Some documents, such as 
brochures, can be produced in multiple languages in the same document where size is not an issue.    
 
Based on the four-factor analysis, MORPC has developed its LEP Plan as outlined in the following section. 
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The LEP population was mapped to show LEP individuals as a percent of total population by census tract as 
shown in the attached map. There are several concentrations of LEP populations located mostly in Franklin 
County. These areas include: around Morse Rd., and SR3/Cleveland Ave, between SR 161 and I-270, The 
Ohio State University, along SR 33 south of SR 161 and along west I-270 and West Broad Street. 
Individually, Spanish-speaking LEP populations are located throughout Franklin County, and Chinese-
speaking primarily on the Northwest side of Franklin County. The “Other,” languages are fairly scattered 
throughout Franklin County, as well. 

Identification of LEP population 
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Language Assistance Measures 

MORPC prides itself on reaching out to the public by attending community and neighborhood meetings to 
present information on the transportation planning process. Before attending a community meeting to 
present the long-range transportation plan or the transportation improvement program, MORPC will 
determine if an interpreter and translation of the information is needed. With special projects or to gain 
access to LEP neighborhoods, MORPC utilized representatives from the City of Columbus’s New 
Americans Initiative and utilized staff who speak alternative languages when attending/hosting meetings 
in the region. To accommodate this population, staff has held meetings in the Somali Mall, Hispanic 
grocery store/restaurant, Hispanic churches, ESL schools and neighborhood centers. 
 
MORPC pays particular attention at open houses or public meetings to determine who may exhibit low 
literacy skills. In the past, MORPC has asked participants to notify us when an interpreter was needed. 
While we have not needed an interpreter at MORPC open houses or public meetings, our Residential 
Energy and Gohio programs have utilized this service. MORPC’s Air Quality Alert program’s hotline is 
provided in English and Spanish. 
 
Interpreters can attend meetings to accommodate participants who don’t speak English or speak English, 
“less than very well.” When an interpreter is needed, in person or on the telephone, staff will attempt to 
determine what language is required and then access language assistance services. 
 
MORPC continues to make every effort to arrange for translation, sign language or other special 
assistance at meetings for individuals with special needs who request them before the meeting. To date, 
there have been no such requests.  
 
In the past, MORPC has surveyed its employees to determine those who can fluently speak another 
language. We have from time to time utilized staff to record a hotline script in an alternative language. 
Due to changes in personnel, MORPC will conduct another survey to determine employees who are 
bilingual and include a request for this information in employee orientation. 
 
Along with the annual tracking of diverse populations in the Diversity & Inclusion Plan, MORPC will track 
and monitor the efforts to serve LEP populations by the following: 
 
• Frequency of encounters seeking interpreters or translation services 
• Nature and importance of activity to LEP persons 
• Agency documents translated into alternative languages 
• Distribution of translated outreach material (location, frequency, number) 
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MORPC employees go through a Diversity and Inclusion training to prepare and educate them on the 
region's changing population. MORPC also will provide training to include a process on how to serve 
people who speak English, "less than very well." Many front-line employees are already familiar with a 
process on how to obtain interpretation services for that population. The training will be expanded to 
include other MORPC staff and all new hires. 
 
The following training on MORPC’s Title VI Policy and LEP responsibilities provided to MORPC’s staff will 
include:  
 

• Types of language services available.  
• Process to serve LEP individuals when they call in, walk in or attend a public meeting hosted by 

MORPC. 
• How to respond to written communications from LEP persons. 
• Documentation of language assistance requests.  
• The process to handle a potential Title VI/LEP complaint.  

 

 

Employee LEP Training 
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When staff schedules a meeting for which the target audience is expected to include LEP individuals, 
outreach material will be printed in the alternative language and a request will be made for an 
interpreter. Brochures, maps, applications and other publications will be made available in an alternative 
language when a specific LEP population is identified. Information will also be distributed to area libraries 
within the targeted areas in alternative languages.   
 
MORPC works closely with the City of Columbus neighborhood and civic organizations. We request that 
they inform us when translation or interpretation services are needed especially in targeted areas. 
 
MORPC will let LEP persons know that language services are available free of charge by the following: 
 
• Notice placed in outreach material 
• Providing notices in newspapers, radio and television stations whose audiences are LEP populations 

about the availability of language assistance services 
• Notice to contractors and subcontractors of their obligation to provide language assistance to LEP 

individuals who participate in their programs and services and/or to whom services are provided 
 

Providing Notice to LEP Persons 



  

MORPC will update the LEP Plan as required by U.S. DOT. At a minimum, the plan will be reviewed and 
updated when data from current and future U.S. Censuses are available, or when it is clear that higher 
concentrations of LEP individuals are present in the region.  
 
Updates will include the following:  
 

• The number of documented LEP person contacts encountered annually.  
• How the needs of LEP persons have been addressed.  
• Update of LEP population in the region.  
• Determination as to whether the need for translation services has changed.  
• Determine whether local language assistance programs have been effective and sufficient to 

meet the need.  
• Determine whether MORPC’s financial resources are sufficient to fund language assistance 

resources needed.  
• Determine whether complaints have been received concerning the agency’s failure to meet the 

needs of LEP individuals.  
• Develop criteria for deciding which materials will be translated. 
• Explore the feasibility of producing outreach material in languages other than English and 

Spanish. 
 
Questions regarding this plan should be submitted to Ralonda Hampton, Diversity, Inclusion and 
Engagement Officer, Mid-Ohio Regional Planning Commission, 111 Liberty Street, Suite 100, Columbus, 
OH, 43215, rhampton@morpc.org, 614-233-4157. 
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Evaluation and Update 
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Expansion of Outreach Efforts 

MORPC will expand its LEP outreach efforts to also include:  
 

• Posting a Title VI complaint form on MORPC’s website in Spanish.  
• Posting a Title VI notice to the public in Spanish on the website. 
• Producing outreach material (applications, GRH, TIP Popular Summary, TIP brochure, printed 

newsletters and one-page fact sheets) in Spanish. 
• MORPC will survey its employees to determine those who speak another language fluently. This 

request will be included in new employee orientations. 
• The outreach material produced in alternative languages will be distributed to metropolitan 

libraries located in the target areas identified in the map. See Page 8. 
 

mailto:rhampton@morpc.org
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REGIONAL DIVERSITY SNAPSHOT - FOREIGN-BORN POPULATION

Country Estimate MOE

India 24,023 +/-1628

Mexico 15,239 +/-1280

China 13,100 +/-1037

Somalia 10,049 +/-1192

Ghana 6,900 +/-1207

Ethiopia 5,191 +/-1008

Korea 4,195 +/-688

Philippines 3,639 +/-539

Vietnam 3,423 +/-650

El Salvador 3,179 +/-664

Top 10 Countries of Origin of Foreign-
Born Residents for 15-County Region

Source: US Census Bureau, American Community Survey, 2015-2019
Source: US Census Bureau, American Community Survey, 2015-2019

Central Ohio Foreign-Born Population and Citizenship 
Status
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Limited English Proficiency Summary 
 

            September 2021 
 

 
The Mid-Ohio Regional Planning Commission (MORPC) evaluated the Limited English Proficiency (LEP) 
populations within it Metropolitan Planning Organization boundary (MPO). For the purpose of this 
analysis, LEP is defined as any individual 5 years of age or older who speaks a primary language other 
than English and who speaks English less than “very well,” as identified by the Census American 
Community Survey. 
 

MORPC identified the LEP populations within its MPO boundary, including Delaware and Franklin 
counties, Bloom and Violet townships in Fairfield County, New Albany, Pataskala and Etna Township in 
Licking County and Jerome Township in Union County. The total number of LEP persons according to the 
2015-2019 Census American Community Survey (5-year estimates) is 1,492,430 or 4.60% percent.  
 
Approximately, 4.60% of the population in the Census tracks located completely or partially within the 
MPO boundary speak English less than, “very well.” The chart below summarizes the level of English 
proficiency of the population over age 5, by county.  
 

 

 
The LEP population was mapped to show LEP individuals as a percent of total population by census tract 
as shown in the attached map. As shown in the maps included in Appendix I, there are several 
concentrations of LEP populations located mostly in Franklin County. These areas include: around Morse 
Rd., and SR3/Cleveland Ave, between SR 161 and I-270, The Ohio State University, along SR 33 south of 
SR 161 and along west I-270 and West Broad Street. Individually, Spanish-speaking LEP populations are 
located throughout Franklin County and Chinese-speaking primarily on the Northwest side of Franklin 
County. The “Other,” languages are fairly scattered throughout Franklin County, as well. 

County
Total Population 

5 Years and 
Older

Speaks English 
"Very Well"

Percentage of Total 
Population Speaks 
English "Very Well"

Total LEP: Speaks 
English Less Than 

"Very Well"

Percent Total LEP: Percentage of 
the Total Population That Speaks 

English Less Than "Very Well"

Delaware 188,676 184,658 97.87% 4,018 2.13%
Fairfield* 57,872 55,825 96.46% 2,047 3.54%
Franklin 1,198,375 1,136,877 94.87% 61,498 5.13%
Licking* 34,903 34,111 97.73% 792 2.27%
Union* 12,604 12,334 97.86% 270 2.14%
Total 1,492,430 1,423,805 95.40% 68,625 4.60%

*Includes only those Census Tracts located completely or partially in the MPO boundary
Source: 2015-2019 Amercian Community Survey 5-Year Estimates



www.ASISTtranslations.com

ASIST Translation Services, Inc.
4891 Sawmill Rd, Ste 200

Columbus OH  43235, USA
+1 614-451-6744
EIN: 36-3249287

Language AmountService

Client
Contact
Address

Phone
Email

ASIST Contact

Phone
Fax
Email
Date
Expires

6/4/2021

Estimate #219477

Summary

Project Details

Language Charges

7/4/2021

Elena@ASISTtranslations.com
614-451-1349
614-451-6744 ext. 16

Elena Tsinman,
President

Estimate Number: 219477
Delivery Date:
Turnaround Time: 5-7 business days
Project Description:   48 -second video Into Somali and Spanish VO

Languages: Somali, US Spanish
Payment Terms: Net 30
   Finance charges of 1 1/2% per month charged on past due balances.

Estimate Total: $945.00

Mid-Ohio Regional Planning Commission
Ralonda Hampton

614-233-4157
rhampton@morpc.org

111 Liberty Street, Suite 100
Columbus OH  43215

Project Type: Translation & Audio/Visual
File Type: mov
File Names: Housing.mov
Formatting/Desktop Publishing: None

Certification: None
Client Instructions: Estimate for translation, with Studio VO,

Studio Time and Studio Edit into Spanish and Somali
Other Information:

US Spanish $125.00Translation

USSt
$95.00

Translation
Studio Narrator

St
$110.00

Translation
Studio Time

St
$142.50

Translation
Studio Edit

Somali $125.00Translation

SomSt
$95.00

Translation
Studio Narrator

St
$110.00

Translation
Studio Time

St
$142.50

Translation
Studio Edit

Estimate Total $945.00

Page 1 of 1 ConfidentialEstimate #219477



Per Word $0.18 Per Word $0.23 Per Word $0.28 Per Word $0.30 Per Word $0.35

Minimum $75 Minimum $95 Minimum $125 Minimum $145 Minimum $150

Danish Albanian Amharic Afrikaans

African Spanish Dutch Arabic (all varieties) Bosnian Bengali

Argentinian Spanish Finnish Bulgarian Burmese Bhutanese

Central American Spanish French Chinese (all varieties) Cambodian Hakha Chin

Chilean Spanish African French Croatian Creole Marshallese

Dominican Republic Spanish Belgian French Czech Dari Tamil

European Spanish Canadian French Estonian Farsi

Latin American Spanish European French Haitian Creole Filipino 

Mexican Spanish French Creole Hindi Fulani

Panamanian Spanish Universal French Japanese Greek

Peruvian Spanish German (all varieties) Korean Gujarati

Puerto Rican Spanish Italian Kurdish Hebrew

South American Spanish Norwegian Laotian Hmong

TexMex Spanish Polish Latvian Hungarian  

Universal Spanish Portuguese Lithuanian Indonesian

US Spanish Brazilian Portuguese Oromo Khmer

European Portuguese Romanian Kirundi

Russian Serbian Krio

Swedish Slovak Maay-Maay

Ukrainian Slovenian Malay

Somali Mongolian

Tagalog Nepali

Thai Punjabi

Turkish Swahili

Vietnamese Taiwanese

Twi

Urdu

Rush Charges 25 - 100% Formatting/DTP ** $12.00/page

Formatting/DTP ** $40/hour Rush Formatting/DTP $15.00/page

If you do not see the language you require listed, we will provide a customized quote upon request.

Per Hour $95 Per Hour $95 Per Hour $110

Minimum 1 Hour Minimum 1 Hour Minimum 1 Hour

Per Hour $75

Minimum 1 Hour

Per Recorded Minute $2.75 Per Recorded Minute $3 - $5 ‡

Minimum $50 Minimum $50

Per Minute

(All Languages) $2.00

Per Minute

(Group A - Spanish)
Per Hour (Standard 

Languages) $40.00

Minimum per call 2 mins

Per Minute

(Group B Languages)
Per Hour

(Other Languages) $50.00

Per Minute

(Groups C, D & E)
Per Hour (ASL / Sign 

Language) $60.00

Per Minute

(ASL/Sign Language)
Rush Rate Per Hour 

‡‡‡ $10.00

Minimum per call Minimum 1 hour

ASIST Translation Services, Inc.

4891 Sawmill Rd, Ste 200

Columbus OH  43235

info@ASISTtranslations.com Phone: 614-451-6744

www.ASISTtranslations.com

Service Rates for 2021

for Mid-Ohio Regional Planning Commission

** Formatting charges will apply if text must match your original custom format.  ASIST works in all file types, including Microsoft Office,

      Adobe Acrobat, InDesign, Illustrator, Photoshop, QuarkXPress, and more.

Interpreting

Over-the-Phone

Interpreting (OPI) ‡‡

Video Remote Interpreting

(VRI) ‡‡

We will provide a customized

quote upon request

We will provide a customized

quote upon request

‡ Rates vary per language.  We will provide a

customized quote upon request.

We will provide a customized

quote upon request

Web Sites or Apps

Website and App Translation and Localization

English Other Languages

Translation

See Rates Above

Transcription

Braille

On-Site Interpreting

‡‡ Calls for some rare languages may require an appointment.

‡‡‡ For requests made within 4 hours of appointment.

Translation *

Narrator In-Studio Language Editor Studio Time

Studio Production

Captioning / Subtitles Voiceover / Dubbing

Group A Group B Group C Group D Group E (Rare)

Spanish

* We accept all file types.  Documents must be in an electronic, editable format, otherwise project management and/or formatting fees will apply.

mailto:info@ASISTtranslations.com
http://www.asisttranslations.com/
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Interpretation Services Process 
 

REPORTING 
It is very important that you notify the Diversity Officer, that you have received a request to 
assist an individual who does not speak English very well.  This information is required for 
reporting purposes.   
 
Calls 

When receiving a telephone call, you may not recognize the language the caller is speaking, 
unless they are assisted by an English speaking individual.  

1. If assisted by an English speaking individual, ask what language they are speaking and 
confirm if they are willing to act as an interpreter.   

2. If not, place the individual on hold and call the language assistance line, Ohio Hispanic 
Coalition (OHC), 614-880-2624. 

3. Inform them of the language and conduct a three-way conference call.   

Walk Ins 

1. Show the language assistance sheet found at the front desk to the guest to determine 
language.   

2. Hand gesture to have them follow you to a conference room, or if no room is available, to 
your office. 

3. Call the Ohio Hispanic Coalition (OHC), 614-880-2624 or Asist Interpreting Services, 614-
451-6744 (Ext 12), and on speaker request an interpreter or for an interpreter to come to 
MORPC. Over the phone interpretation is okay to schedule appoints but anything more in 
depth should be done in person. 

If Spanish speaking, someone can interpret or come within the hour. 

If another language, OHC would call us back within 10 minutes and inform us if they can 
have an interpreter to us within the hour.   

“We have an interpreter on the way, can you please wait?”  We need to provide this somehow 
to the guest.  Usually those who do not speak English are accompanied by someone who does. 
If they chose not to wait, we will need a contingency plan. 
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There may be a MORPC staff person that can act as interpreter until someone from the 
Coalition or Asist Interpreting Services can arrive. Check with the Diversity Officer or Human 
Resources. 

Interpreters cannot fill out forms or read the forms.  Staff would need to read the forms and the 
interpreter would interpret for the guest. 

Home Visits 
Call Asist Interpreting Services or OHC and schedule an interpreter.  If you need a Spanish 
interpreter, same day, with enough notice would suffice.  Other interpreters require more time, 
perhaps days. 

Need to provide the location of the assignment, date, and time. 

Need to provide a phone number for the interpreter to use when they have arrived. Interpreters 
will not go into the home unaccompanied by staff. 

Presentations 
Call Asist Interpreting Services or OHC and schedule an interpreter.  You need to provide: 

What type of presentation 
Where it will take place 
How large a group 
If not Spanish, you may need to schedule several days in advance. 
 



111 Liberty Street, Suite 100 
Columbus, Ohio 43215

614.228.2663
morpc.org

SEA 
CONSCIENTE  
DEL AIRE
EN LA REGIÓN CENTRAL DE OHIO

MANTÉNGASE INFORMADO Y 
PROTEJA SU SALUD Y LA DE 

SUS SERES QUERIDOS

COMUNÍQUESE CON NOSOTROS: 

MORPC no discrimina por edad, raza, color, nacionalidad, género, 
orientación sexual, situación familiar, ascendencia, situación militar, 
religión ni discapacidad en sus programas, servicios o empleos. 
Podrá encontrar información sobre la política de no discriminación 
y políticas y procedimientos relacionados de MORPC en morpc.org, 
en Acerca de (About) MORPC/policies.

MANTÉNGASE 
INFORMADO
Manténgase informado y ayude a disminuir la 
contaminación del aire para proteger su salud y la de 
sus seres queridos.

Inscríbase para recibir Alertas de calidad del aire de 
forma gratuita por correo electrónico o mensaje de 
texto morpc.org/airquality.

Llame a la línea directa gratuita de MORPC al 
1.888.666.1009 para recibir la información de calidad 
del aire más actualizada.

facebook.com/morpc @centralohio@morpc

TOME MEDIDAS 
PARA MEJORAR 
LA CALIDAD DEL 
AIRE
Manténgase informado. Inscríbase para 
recibir Alertas de calidad del aire en morpc.
org/airquality para que pueda saber cuándo es 
más importante tomar medidas.
Reconsidere su viaje. Pruebe los viajes en automóvil 
compartido o en furgoneta compartida, combine viajes, 
tome el autobús, vaya en bicicleta o camine. Visite 
gohiocommute.com/morpc para planificar su viaje.
Use el transporte público. Revise el sitio de la Autoridad 
de Tránsito de la Región Central de Ohio (COTA, 
Central Ohio Transit Authority) en cota.com o llame al 
614.228.1776. Además, revise el sitio del Organismo del 
Tránsito del área de Delaware en ridedata.com o llame al 
740.363.3355. 
En caso de viajes cortos, use la bicicleta o camine. 
¿Tiene una bicicleta y no sabe dónde ir? Use el Mapa para 
ciclistas del área metropolitana de Columbus en morpc.
org/bikemap.
Gire la llave, apague el motor. Apague el motor al 
detenerse en lugar de dejar el motor en marcha para 
disminuir la contaminación dañina del aire.
Recargue combustible después de la 8:00 p. m. Llenar 
el tanque después de las 8:00 p. m. y evitar llenarlo a tope 
disminuye la contaminación. Las emanaciones de gases 
combinadas con las temperaturas cálidas durante el día 
pueden generar ozono a nivel del suelo.
Use equipos más ecológicos para cortar el césped. 
Cambie sus equipos a combustible por opciones eléctricas 
o manuales.
Ahorre energía. Comience con una auditoría de energía 
para identificar las formas  en las que puede sentirse más 
cómodo y gastar menos dinero. Para obtener información, 
llame a MORPC al 614.621.1171.



SEA 
CONSCIENTE 
DEL AIRE QUE 
RESPIRA
Use el pronóstico de calidad del aire de MORPC 
y las Alertas de calidad del aire para planificar con 
tiempo.Inscríbase gratis en morpc.org/airquality.
Cuando se espere que la contaminación del aire llegue 
a la categoría 101 o a un nivel "nocivo para grupos 
sensibles," MORPC emitirá una Alerta de calidad del 
aire para la región central de Ohio.

El Programa de Calidad del Aire 
de MORPC hace todo lo posible 
para que sea más seguro respirar el aire 
de la región central de Ohio y para proteger 
la salud pública. Emitimos alertas para informarle 
cuándo los niveles de contaminación del aire están altos 
para que pueda planificar su día para mantenerse sano. 
Además, entregamos sugerencias sobre cómo tomar 
medidas para mejorar la calidad del aire para todos.

¿QUÉ RESPIRAMOS?
La contaminación por ozono a nivel del suelo, que 
es nocivo respirar, se genera cuando las emisiones de 
los vehículos, las centrales eléctricas, las máquinas para 
cortar césped y las industrias tienen una reacción química 
en presencia de la luz del sol. 
La contaminación por partículas es producida por 
automóviles, centrales eléctricas, incendios forestales, 
calefacción residencial a leña e industrias.  Algunas de las 
partículas son tan pequeñas que pueden introducirse en 
los pulmones, lo que puede causar problemas de salud 
graves.
La calidad del aire en la región central de Ohio ha mejorado 
con los años, pero aún queda trabajo por delante para 
cumplir con los estándares de salud mínimos fijados por 
la Agencia de Protección Ambiental (EPA) de los Estados 
Unidos.

El ozono a nivel del suelo y la contaminación por partículas 
en el aire pueden afectarnos a todos, en especial a ciertos 
grupos de personas sensibles. Estos grupos sensibles 
incluyen a niños y adultos que realizan actividades al aire 
libre, personas con enfermedades cardíacas o pulmonares 
(como el asma y EPOC) y adultos mayores. 

BUENO

MODERADO

NOCIVO PARA 
GRUPOS 
SENSIBLES

NOCIVO

MUY
NOCIVO

ES UN DÍA GENIAL PARA REALIZAR 
ACTIVIDADES AL AIRE LIBRE.

ES UN DÍA GENIAL PARA REALIZAR 
ACTIVIDADES AL AIRE LIBRE.

SI ES SENSIBLE A ESTA CALIDAD DEL 
AIRE, TOME DESCANSOS Y DISMINUYA 
EL NIVEL DE ACTIVIDAD. PLANIFIQUE LAS 
ACTIVIDADES AL AIRE LIBRE DURANTE LA 
MAÑANA.

TOME DESCANSOS Y DISMINUYA EL 
NIVEL DE ACTIVIDAD AL AIRE LIBRE. 
PLANIFIQUE LAS ACTIVIDADES AL AIRE 
LIBRE DURANTE LA MAÑANA.

REALICE ACTIVIDADES BAJO TECHO.

SE TRATA DE 
LA CALIDAD 
DE VIDA

LA 
CONTAMINACIÓN 
DEL AIRE 
Y SU SALUD

ÍNDICE DE 
CALIDAD DEL 

AIRE (Valores AQI)
0 – 50

BUENO
NIVELES DE 

PREOCUPACIÓN  
PARA LA SALUD

51 – 100

MODERADO

101 – 150

NOCIVO 
PARA 

GRUPOS 
SENSIBLES

NOCIVO

151 – 200

MUY 
NOCIVO

201 – 300



MORPC dadka umatakoorto sababo laxariira da'dooda, isirkooda, 
midabkooda, wadankay udhasheen, jinsigooda, dookhooda galmo, 
xaaladooda qoyska, asalkooda, xaaladooda ciidan, diitooda ama 
naafonimadooda markay kujiraan barnaamijyada, adeegyada ama 
hawlaha shaqada. Macluumaadka kusaabsan hawlaha kacaagan 
takoorka iyo waxyaabaha laxariira siyaasada iyo nidaamyada hawleed 
ee MORPC waxaad kahelaysaa bogga www.morpc.org qaybta About 
MORPC/policies (Macluumaadka MORPC/siyaasaadka).

LASOCO  
MACLUUMAADKA
Ilaali caafimaadkaaga iyo kan dadka aad jeceshay adoo 
lasoconaaya wararka yaraynaayana sunta hawada.

Iskadiiwaangali macluumaad bilaash ah oo laxariira Digniinaha 
Dhanka Tayada Hawada oo laguugusoo diraayo emailka ama 
fariin ahaan morpc.org/airquality.

Wac nambrka laynka lacag la'aanta ah ee MORPC kaaso ah 
1.888.666.1009 si aad uhesho macluumaadka ugu danbeeya 
ee laxariira tayada hawada.

QAAD 
TAALAABO SI 
AAD UKOBCISO 
TAYADA 
HAWADAADA
Lasoco wararka. Iskadiiwaangal Digniinaha 
Laxariira Tayada Hawada adoo galaaya bogga 
morpc.org/airquality si aad u ogaato xiliga saxda 
ah ee ay tahay inaad talaabo qaado.
Dib uga fakar socdaalkaaga. Iskuday safarada gaariga, 
caasiyada, socdaalada iskudhafka ah, raacida baska, 
baaskiilka ama lugaynta. Booqo gohiocommute.com/morpc 
si aad uqorshayso safarkaaga.
Ubax safar. Kafiiri Xarunta Dhexe ee Waaxda Gaadiidka 
Ohio bogga cota.com ama wac 614.228.1776. Sidoo kale 
kafiiri Wakaalada Gaadiidka Aaga Delaware bogga ridedata.
com ama wac 740.363.3355. 
Lugeey ama baaskiil uqaado socdaal gaaban. Ahasataa 
baaskiil adoon garanayn meel aad safar u aado? Isticmaal 
Qariirada Baaskiilka ee Columbus Metro ood kahelayso 
morpc.org/bikemap.
Wareeji furaha; kalinimada taagnaan gaariga. Dami 
matoorka gaariga halkii halkii uushidnaan lahaa asagoo 
taagan si aad uga fogaato sumoobida hawada ee halista ah.
Gaarigaaga shidaalka kushubo kadib saacada 8 p.m. 
Inaad shidaalka gaariga kushubto kadib saacadu markay 
tahay 8 p.m. iyo inaad iskadhawrto dabool kaqaadista 
taangida shidaalka ee gaarigaaga waxay yaraynaysaa sunta 
hawada. Qiiqa gaaska oo lagu daray xaraada cilmiada kulul 
xiliga maalintii ayaa abuuri kara sunta hawada wasaqaysa oo 
heerka dhulka joogta.
Isticmaal qalabka cawska lagu jaro oo amaan ah. Kubadal 
qalabkaaga gaaska kushaqqya qalabka korontada ama 
kushaeeya ama gacanta lagu sameeyo.
Kaydi tamarta. Kuiloow xisaabin tamarta si aad u aqoonsato 
qaababka qaabka aad raaxo dheeri ah kuheli karto aadna 
kuyarayn karto lacagta kaabaxda. Kawac MORPC si aad 
macluumaad badan uga hesho qaabka aad usamaynayso 
614.621.1171.

111 Liberty Street, Suite 100 
Columbus, Ohio 43215

614.228.2663
www.morpc.org

CONNECT WITH US: 

facebook.com/morpc @centralohio@morpc

HAWADA 
KUJIR
FEEJIGNOOW
BARTAMAHA OHIO

LASOCO MACLUUMAADKA JIRA 
OO ILAALI CAAFIMAADKAAGA IYO 

KAN DADKA AAD JECESHAHAY



Sunta hawada ee heerka dhulka iyo maadooyinka sunta ah 
ee hawada kujira dhamaanteen way nasaamayn karaan, gaar 
ahaana shaqsiyaad xasaasiyad qaba oo bulshada kamid 
ah. Dadkaan waxaa kamid ah caruurta, dadka waawayn 
ee kashaqeeya banaanka gurigga, dadka qaba xanuunada 
wadnaha iyo sanbabada (sida neefta iyo COPD) iyo dadka 
duqoowda ah. 

SUNTA  
HAWADA IYO 
CAAFIMAADKAAGA

WANAAGSAN

DHEXDHEXAAD

HALIS CAAFIMAAD 
KU AH 
SHAQSIYAADKA 
XASAASIYADA 
QABA

HALIS KU AH 
CAAFIMAADKA

AAD UXUN
HALIS KU AH 
CAAFIMAADKA

WAA MALIN WAYN IN QOFKU BANAANKA 
JOOGO.

WAA MALIN WAYN IN QOFKU BANAANKA 
JOOGO.

HADAAD XASAASIYAD KUQABTO HAWADA, 
NASO OO YAREE SHAQADA AAD QABATO. 
UQORSHAYSO HAWLAHA BANAANKA 
GURIGGA SAACADAHA SUBIXII.

NASIINO QAADO OO HOOS UDHIG 
HEERKA SHAQADA AAD BANAANKA 
KAQABANAYSO. UQORSHAYSO HAWLAHA 
BANAANKA GURIGGA SAACADAHA SUBIXII.

SHAQOOYINKAAGA KUQABSO GUDUHA 
GURIGGA.

KAEEJIGNOOW 
HAWADA  
AAD 
NEEFSANAYSO
Isticmaal saadaasha Digniinaha Saadaasha Hawada ee 
MORPC si ay kaaga caawiyaan inaad qorshe horay usii 
diyaarsato. 
Si lacag la'aan ah iskagadiiwaangali morpc.org/airquality. 
Marka sunta hawada lafilaayo inay gaarto 101 aa heerka Halista 
Ku ah Dadka Xasaasiyada Qaba, MORPC ayaa soosaaraysa 
Digniinta laxariirta Tayada Hawada ee Bartamaha Ohio.

TUSMADA TAYADA 
HAWADA 

(TIRADA AQI)
0 – 50

WANAAGSAN
HEERARKA 

WALAACYADA 
CAAFIMAADKA

51 – 100

DHEXDHEXAAD

101 – 150

HALIS 
CAAFIMAAD 

KU AH 
SHAQSIYAADKA 
XASAASIYADA 

QABA

HALIS KU AH 
CAAFIMAADKA

151 – 200

AAD UXUN 
HALIS KU AH 

CAAFIMAADKA

201 – 300

WAXAY FURE 
UTAHAY TAYADA 
NOLOSHA

Barnaamijka Tayada Hawada ee 
MORPC wuxuu kudadaalayaa inay 
kadhigaan hawada Bartamaha Ohio mid 
kuhaboon neefsiga iyo in ladifaaco caafimaadka 
dadwaynaha. Waxaan soosaarnaa digniino si aan kuugu 
wargalino heerarka ay marayso sunta hawadu si aad 
markaas usii qorshaysato maalintaada aadna u ilaaliso 
caafimaadkaaga. Waxaan sidoo kale bixinaa talooyin laxariira 
talaabada aad qaadasyo si tayada hawada looga dhigo mid 
qofkasta ufiican.

MAXAA KUNEEFSANAYNAA?
Sunta hawada ee heerka dhulka, taasoo halis ku ah 
neefsiga, ayaa hawada kusamaysanta marka sunta kasoo 
baxda gawaarida, matoorada beeraha, qalabka cawska 
lagu jaro iyo wasaqda warshaduhu ay kumilmaan cadceeda 
qoraxda.
Maadooyinka sunta ah ee hawada kujira is kuwaasoo 
kayimaada gawaarida, matoorada beeraha, dabka qabsada 
kaymaha, xaabada guriyaha lagu shto iyo warshadaha. Qaar 
kamid ah maadooyinka ayaa ah kuwo aad uyar ilaa ay kagali 
karaan sanbabada, ayagoo markaas keenaaya dhibaatooyin 
caafimaad oo aad udaran.
Tayada Hawada ee Bartamaha Ohio way soo fiicnaanaysay 
mudo sanado ah, laakiin wali waxbadan ayaa noodhiman si 
aan ubuuxino heerarka ugu hooseeya ee tayada caafimaadka 
oo ay dajisay wakaalada U.S. Environmental Protection 
Agency (Wakaalada Maraykanka ee Ilaalinta Bii'ada).



Impreso en papel reciclado certificado por FSC.

111 Liberty Street, Suite 100 
Columbus, Ohio 43215

Tel.: 614.228.2663

www.morpc.org

¿Qué es el ERH?
El automóvil compartido, la furgoneta compartida, el 
transporte público, caminar y andar en bicicleta son 
modos económicos y sostenibles para viajar todos los días 
al trabajo, pero ¿qué sucede si tiene una emergencia, se 
enferma o debe realizar horas extraordinarias imprevistas 
y no puede hacer arreglos para un traslado compartido al 
hogar desde el trabajo?

Ahora se puede inscribir para el Programa de Traslado de 
Emergencia al Hogar (ERH). En caso de un imprevisto, puede 
tomar un taxi hasta su hogar sin costo.

¿Cómo funciona?
El programa ERH es un servicio gratuito que asegura que 
los pasajeros interurbanos no queden varados en el trabajo 
en caso de emergencia. Los usuarios interesados deben 
solicitar participar en el programa. Una vez aprobado, 
simplemente inicie sesión en su cuenta de Gohio Commute 
y redima su viaje de taxi cuando surja una emergencia. No 
se necesitará ningún pago: ¡incluso la propina está cubierta! 
Este programa es válido para cuatro viajes en un año 
calendario.

¿Cómo me inscribo para ERH?
Para inscribirse, simplemente llene el formulario de registro 
en morpc.gohio.com/erh e indique su interés en el programa 
ERH. El personal del programa evaluará su solicitud y, si se 
aprueba, se pondrá en contacto con usted dentro de 72 
horas.

TRASLADO DE EMERGENCIA AL HOGAR  
(ERH, EMERGENCY RIDE HOME)

Visite: morpc.gohio.com

Condados que cuentan con el servicio:
Delaware

Fairfield

Fayette

Franklin

Hocking

Knox

Licking

Logan

Madison

Marion

Morrow

Perry

Pickaway

Ross

Union

Comuníquese con nosotros:

@GohioMORPC

Una alternativa más inteligente

¡Hasta cuatro viajes al año!



Automóvil compartido
Reduzca el estrés y ahorre dinero mediante 
automóviles compartidos. Gohio Commute 
evaluará sus necesidades y encontrará a alguien 
con limitaciones de traslado similares que esté 
interesado en compartir el viaje hasta el trabajo.

Servicios para el empleador
Gohio Commute ofrece ayuda con políticas y programas de 
diseño elaborados específicamente para las necesidades 
individuales del empleador. El personal informado ayudará  
a los empleadores a resolver problemas de estacionamiento  
y transporte hacia los lugares de trabajo. Visite  
morpc.gohio.com/workplace para solicitar ayuda.

Servicios para pasajeros interurbanos
En el sitio web de Gohio Commute, los usuarios pueden 
explorar las opciones exclusivas de traslado, investigar el 
impacto holístico de su método de transporte, encontrar un 
compañero de traslado, inscribirse en programas de incentivos 
o inscribirse para el Traslado de Emergencia al Hogar.

RECONSIDERE SU VIAJE

Quiénes somos
Gohio Commute, un programa de la Comisión de Planificación 
Regional de Mid-Ohio (MORPC, Mid-Ohio Regional Planning 
Commission), proporciona recursos a los pasajeros interurbanos 
y a las empresas para ayudarlos a explorar sus opciones 
de traslado rentables y amigables con el medio ambiente. 
El programa busca reducir la congestión de las carreteras y 
mejorar la calidad del aire en el centro de Ohio.

Beneficios de un traslado 
más inteligente

Transporte público
No quede atrapado en embotellamientos. 
Explore las rutas de los autobuses con Gohio 
Commute y convierta su tiempo invertido en 
trasladarse, en actividades productivas.

Andar en bicicleta o caminar
Mantenga su corazón saludable yendo al trabajo 
en bicicleta o a pie. Gohio Commute proporciona 
información acerca de rutas locales para 
andar en bicicleta y caminar. Podemos buscar 
coincidencias con otras personas que caminan o 
van en bicicleta a su trabajo.

Furgoneta compartida
Una furgoneta compartida de Gohio Commute 
se trata de un grupo de pasajeros interurbanos, 
que se trasladan juntos hacia el trabajo de forma 
regular en una furgoneta que los transporta. 
Los pasajeros comparten una cuota mensual 
asequible que cubre el uso de la furgoneta, 
el seguro, el mantenimiento, la asistencia en 
carretera y el combustible pagado por anticipado.

¿Me conviene la furgoneta compartida?
• Si maneja 30 minutos o más, si viaja 20 millas o más solo de ida 

hacia su trabajo.

• Si mantiene un horario de trabajo estable.

• Si vive y trabaja en la misma ruta que otras 6 a 15 personas que 
también desean utilizar la furgoneta compartida.

¿Cuáles son los beneficios?
• Ahorra cientos de dólares en costos de traslado.

• MORPC proporciona un subsidio mensual por furgoneta 
compartida para aquellas que califiquen.

• Reduce el desgaste de vehículos particulares.

• Transporte cómodo, seguro y confiable.

• Escápese del agotamiento y estrés diario de la congestión vehicular.

• Convierta el tiempo de traslado en tiempo productivo para leer, 
navegar en Internet, ponerse al día con el trabajo o dormir.

• Haga nuevos amigos con las personas que viajan en la furgoneta.

¿Cómo empezamos? 

Comuníquese con nosotros al 1-888-742-RIDE y trataremos de 
ubicarlo en una furgoneta compartida existente u organizaremos 
una nueva. Cuando se organice una furgoneta compartida nueva, 
el personal de Gohio Commute brindará ayuda en todos los pasos 
que conllevan a la distribución de pasajeros en furgoneta.

Para obtener más información acerca de Gohio 
Commute, visite morpc.gohio.com o llame al 
1-888-742-RIDE.

El sitio web de Gohio Commute es 
compatible con dispositivos móviles. 
Asegúrese de marcarlo como una de 
sus páginas favoritas.Económico Productivo Saludable Orientado a 

la comunidad
Amigable con 

el medioambiente



SERVICIOS DE CLIMATIZACIÓN 
EN EL HOGAR GRATUITOS 

¡Llame al 614.621.1171 hoy mismo! 

LOS SERVICIOS GRATUITOS PUEDEN INCLUIR: 
• Puesta a punto o reemplazo de la caldera
• Aislamiento de paredes y áticos
• Reemplazo del refrigerador
• Reemplazo de bombillas

Para unidades familiares con más de 8 miembros, agregue $6,720 por cada miembro adicional.

TAMAÑO DEL HOGAR INGRESO MÁXIMO ANUAL

1 $19,140
2 $25,860
3 $32,580
4 $39,300
5 $46,020
6 $52,740

7 $59,460

8 $66,180

LOS PROGRAMAS SON FINANCIADOS POR:

Visite www.morpc.org/EnergyServices para obtener más información. MORPC no discrimina por edad, raza, color, nacionalidad, género, 
orientación sexual, situación familiar, ascendencia, situación militar, religión ni discapacidad en sus programas, servicios o empleos. En  

www.morpc.org podrá encontrar información sobre la política de no discriminación y otras políticas y procedimientos afines de MOR C.

¡Deje de gastar demasiado dinero en facturas de energía! ¡Los servicios de climatización en el hogar de 
MORPC le ayudarán a usted y a sus seres queridos a estar más seguros y cómodos en su hogar sin costo 

alguno para usted!

PUEDE CALIFICAR SI:  
•  Su ingreso familiar es igual o menor a los requisitos

que se muestran en la tabla de la derecha
• Reside en el condado de Franklin
• Es cliente de Columbia Gas of Ohio



ADEEGYADA ILLAALADA  
CIMILADA GURI BILAASH AH 

Soo wac 614.621.1171 Maanta!

ADEEGYADA BILAASH AH WAXAA KU JIRO: 
• Yareynta tamarta ama badelida
• Darbiga ama keydinta tamarta
• Badelida farantijeerka
• Badelida galuubka nalka

Wixii qeybaha qoyska oo elh wax ka badan 8 xubnood, ku dar $6,720 
oo xubin  walboo dheeraad ah

CABIRKA QOYSKA DAQLIGA SANNADLAHA UGU 
BADAN

1 $19,140
2 $25,860
3 $32,580
4 $39,300
5 $46,020
6 $52,740

7 $59,460

8 $66,180

BARNAAMIJKA WAXAA MAALGELIYAY:

Ka booqo www.morpc.org/EnergyServices wixii warbixin dheeraad ah. MORPC dadka umatakoorto sababo laxariira da'dooda, isirkooda, 
midabkooda, wadankay udhasheen, jinsigooda, dookhooda galmo, xaaladooda qoyska, asalkooda, xaaladooda ciidan, diitooda ama 
naafonimadooda markay kujiraan barnaamijyada, adeegyada ama hawlaha shaqada. Macluumaadka kusaabsan hawlaha kacaagan takoorka 

iyo waxyaabaha laxariira siyaasada iyo nidaamyada hawleed ee MORPC waxaad kahelaysaa bogga www.morpc.org.

Jooji isticmaalida lacag badan ee biilasha tamarta! Adeegayada iilaalada guri 
MORPC waxay kugu caawinayaan adiga iyo qaraabadaada inaad badbaado 

ahaataan oo si weyn ugu qanacsantahay gurigaaga oo bulaash kugu ah!

WAXAAD U QALMI KARTAA HADDII:   
•  Daqliga qoyskaaga waa ama ka hooseeyaa 
  sharuudaha aad ku aragtid jadwalka midigta. 
• Waxaad dagantahay Gobolka Franklin.
•  Waxaad tahay Columbia Gas ee

macmiilka Ohio.
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