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MID-OHIO REGIONAL PLANNING COMMISSION
REQUEST FOR QUOTES

DATE OF ISSUE: 09/01/2026
DEADLINE: 5:00 p.m. (Eastern), Wednesday, September 23, 2026
EXPECTED REPONSE: Wednesday, September 30, 2026, with kick-off meeting by Wednesday, October 7

INTRODUCTION:
The Mid-Ohio Regional Planning Commission (MORPC) conducts the annual “Leaders Listen” survey series
to obtain Central Ohio residents’ opinions on experiences and services in the region.

MORPC is soliciting quotes for service to conduct the next survey in this series - focused on issues and
opportunities related to transportation.

PURPOSE:

The selected entity, herein referred to as CONSULTANT, will be responsible for distributing a set of
MORPC-developed survey questions to a representative sample of residents within the 15-County Central
Ohio region and for providing validated survey response data back to the agency for further analysis.
MORPC will co-promote the survey through its regular communication channels and acknowledge all survey
partners in the presentations of results.

SCOPE OF DELIVERABLES:
The CONSULTANT will review MORPC'’s survey questions and refine them based on industry best
practices and discussion with MORPC.

The CONSULTANT will securely and confidentially collect 2,000+ valid survey responses from Central
Ohioans residing within the MORPC 15-County region using robust methods that can include the use of
survey participant panels and/or other collection methods recommended by the CONSULTANT and
discussed with MORPC.

A minimum of at least one (1) valid survey response must come from at least 130 of the 198 ZIP Codes in
the 15-county region. A minimum of at least five (5) valid survey responses must come from at least 65 ZIP
Codes (inclusive of the 130) must be obtained. The MORPC 15-Couty region:

Delaware County, Ohio Knox County, Ohio Morrow County, Ohio

Fairfield County, Ohio Licking County, Ohio Perry County, Ohio

Fayette County, Ohio Logan County, Ohio Pickaway County, Ohio

Frankin County, Ohio Madison County, Ohio Ross County, Ohio

Hocking County, Ohio Marion County, Ohio Union County, Ohio
William Murdock, AICP Ben Kessler Laurie Jadwin Matthew Starr
Executive Director Chair Vice Chair Secretary
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The CONSULTANT shall have the ability to provide multiple unique survey access links to support targeted
distribution efforts and source attribution. For different engagement types, some links will need to be
converted to QR codes for respondents to access via their phone cameras. MORPC desires at a minimum:
e One general-public survey link for MORPC’s public promotions
¢ One survey link for Regional Mobility Managers (for MORPC region subset of 9-counties, can all use
one link, and managers can filter responses by geographic identifiers). These will likely need to be
evaluated for their inclusion towards the 2,000+ survey responses. The Regional Mobility Managers
will utilize this link to solicit their targeted population.
¢ One for MORPC-direct outreach campaigns, inclusive of MORPC implemented postcard mailing
efforts
¢ One for previous survey participants who opted in to future surveys.
o Potentially one link each for Spanish speakers and Somali speakers.

The CONSULTANT shall maintain the ability to identify the source link used by each respondent and provide
this information as part of the final dataset. Link-specific response totals and completion rates shall be
included in final reporting.

Responses collected through all survey links shall ultimately be combined into a single survey database,
while retaining source identifiers to allow MORPC to evaluate recruitment effectiveness, identify potential
oversampling, and conduct weighting or quality-control procedures as needed.

The survey must include each of the topical, general planning and demographic questions included below in
draft form. Required question types include multiple choice (select one), multiple choice (select multiple),
matrix rating (e.g., tabular multiple Likert), and text box.

BUDGET:
Not to exceed $26,000.

ADDITIONAL REQUIREMENTS:

U Survey must be launched by 9:00AM (Eastern) on Wednesday, October 28th, 2026, which
corresponds with MORPC Summit on Sustainability where the survey will be promoted and
attendees will be encouraged to take and share the survey (potentially requiring its own unique
survey link too).

U The survey platform shall function on desktop, tablet, and mobile devices and be designed to
meet recognized digital accessibility standards.

U The survey platform must have the capability to perform: Carry-forward answer selections that
can feed into Constant Sum responses (see survey question items: 21 & 22).

0 The CONSULTANT shall employ industry-standard fraud detection, duplicative respondent, and
response validation procedures. The final deliverables shall include documentation describing
quality-control procedures, records removed or flagged, and the rationale for exclusion.

U Each respondents’ set of responses shall be assigned a unique anonymous identifier to support
quality assurance, deduplication, and data management activities. Respondent self-reported opt-
in contact information for potential follow-up surveys must be securely maintained separately

from their responses.
AA
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U MORPC expects the following deliverables in addition to those outlined above:

o Raw response data in wide form respondent-level (one row for each respondent with
columns representing questions and their responses) — response options should either be
as they appeared in the survey or numeric recoded with a provided index table defining
recoded values.

o Full quality validated questions’ and answers’ text in a table exactly as it appeared and in
sequential order as presented to respondents

o Initial survey analysis of individual questions summarized providing both all responses and
all valid responses individually.

U Final validated respondent and survey response data and deliverables must be provided to
MORPC by Tuesday, December 15, 2026.

Additional Potential Desirables — NOT REQUIRED
U Survey tool capabilities: tooltip / hover-over word capabilities to provide more information,
acronym meanings, and definitions for words or concepts that are complex or jargon that cannot
be simplified.

U The ability to promote and provide the survey in both Spanish and Somali would be beneficial.

O Per response or prize drawing monetary incentives for survey responses are permissible.
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DRAFT TRANSPORTATION SURVEY QUESTIONS

LEADERS LISTEN: TRANSPORTATION 2026

The Leaders Listen survey series examines transportation, housing, economic development,
and environmental issues affecting the Central Ohio region. This year’s survey focuses primarily

on transportation.
SCREENER QUESTIONS
Page 1 Age

1. What is your age? [open-ended response]

{Not to be placed in survey text: We are only accepting responses from individuals who

are 18 years or older}

Page 2 County, Jurisdiction, and ZIP

2. Which Ohio county do you currently live in?

o Hocking County, OH

o Knox County, OH

o Licking County, OH
o Logan County, OH

o Madison County, OH

o Marion County, OH
o Delaware County, OH

o Fairfield County, OH

Fayette County, OH
o Franklin County, OH

NY N
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o Morrow County, OH

Perry County, OH
Pickaway County, OH

Ross County, OH

Union County, OH

None of the above
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3. What city, township, or village do you live in? [Drop down list based on county selected]

4. What 5-digit ZIP Code do you currently live in? [open-ended response (Not to be placed
in survey text: valid response numbers must be between: 43000 - 45900)]

TRANSPORTATION QUESTIONS

Page 3
5. [[PLACEHOLDER FOR QUESTION TO BE SUBMITTED BY THE COLUMBUS
DISPATCH]]

Vehicles and Use:

6. How many automobiles - cars, trucks, or vans - are kept at your home for general
transportation purposes?
o 0-None o 4
o 1 o 5
o 2 o 6
O

3

or more

7. How many days per week do you typically use the modes of transportation listed
below?
o |drive a traditional gasoline or diesel-powered vehicle

| drive a hybrid vehicle (not a plug-in)

| drive a plug-in hybrid vehicle

| drive a fully electric vehicle

A friend or family member drives me

| ride the bus (public transportation with set schedules and routes)

| use on demand transportation (where | request to be picked up)

| ride a bike (not including exercise or recreation)

| walk (not including exercise or recreation)

| participate in a carpool or vanpool program

Other (please describe): [Mode & Days per week]

O O OO O OO OO0 O0

0 days per week
1 day per week

2 days per week
3 days per week

4 days per week
5 days per week
6 days per week
7 days per week

NY N
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Page 4 Commute and Travel:

8. How many days per week do you typically work or attend school? (*Skip logic for 0-
days to Q11)
o 0 days per week*
o 1 day per week
o 2 days per week
o 3 days per week

4 days per week
5 days per week
6 days per week
7 days per week

O O O O

9. How many days per week do you typically work or go to class IN-PERSON? (Skip logic
for 0-days to Q11)
o 0 days per week*
o 1 day per week
o 2 days per week
o 3 days per week

4 days per week
5 days per week
6 days per week
7 days per week

O O O O

10. How long does it usually take you to get to work or school? (one-way travel time)
Less than 5 minutes o 30 to 34 minutes

5 to 9 minutes 35 to 44 minutes

10 to 14 minutes 45 to 59 minutes

15 to 19 minutes Between 1 and 1.5 hours

20 to 24 minutes Longer than 1.5 hours

25 to 29 minutes | do not commute to work or school

O O O O O O
O O O O O

11. What are your most important daily travel considerations? [Select your top 3]:

o Safety o Accessibility

o Cost o Comfort

o Time o Pollution

o Reliability o Traffic

o Convenience o Other (please describe):
o Distance

o Transit Schedule o |ldon’t know/ unsure
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Page 5 Transportation Convenience and Change:

12. How convenient is it for you to do the following: [Not at all convenient (1), Slightly
convenient (2), Moderately convenient (3), Very convenient (4), Extremely convenient (5), |
don’t know/ unsure]

o Walk to work or school

Walk to the grocery store, for errands, etc.

Bike to work or school

Bike to the grocery store, for errands, etc.

Bus to work or school

Bus to the grocery store, for errands, etc.

Ride sharing to work or school

Ride sharing to the grocery store, for errands, etc.

O O O O O O O

13. What are the primary reasons you use Central Ohio’s trails and paths? [Select your top

—_

3
o Exercise and fitness

o Recreation

o Dog walking

o Commuting to work or school

o Accessing public parks or nature

o Accessing community resources (not including parks)
o Accessing dining & shopping

o Attending community events

o Other (please describe):

o | do not use the multi-use paths and trails

Page 6 Public Transit Familiarity and Options:

14. Which public transportation services are you aware of within your county of
residence? [Select all that apply]

Fixed route public transit (bus with preset schedules and routes)

On demand public transit (you pick the time and destination)

Carpooling program or vanpooling program

Senior transportation program

Non-emergency medical transportation program

Veterans' transportation program

Medicaid-eligible transportation program

Individuals with disabilities transportation program

O O O O O O 0O O

X W N
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Page 7 Missed Activities and Concerns:

15. In the last 12 months, which (if any) of the following activities have you missed or
rescheduled due to inadequate transportation? [Select all that apply]

o Work o Social, recreational, or faith-based

o School activities

o Medical or dental appointments o Long distance travel

o Mental health or recovery o Other (please describe):
appointments o | have not missed or rescheduled any

o Shopping or grocery shopping activities due to inadequate

transportation.

16. What concerns do you personally have for moving around your community? [Select
all that apply]

Sidewalks: no sidewalks / incomplete or lacking accessible ramps (ADA)

Sidewalks: obstructed, uneven, or broken pavement

Sidewalks: inadequate or no lighting

Crosswalk safety: pedestrian visibility / inadequate markings or signals

Crosswalk safety: not enough crossing time / not enough crossing locations

Personal safety: unsafe neighborhood / street crime

Public transportation options: no service / limited-service areas

Public transportation options: unreliable service / limited-service days and times

Public transportation options: not accessible for mobility devices/ limited ADA access

Traffic: congestion

Traffic: aggressive, unsafe, or reckless driving

Road conditions: too many potholes / broken pavement

Road conditions: inadequate signage or missing / faded lane markers

Bike routes: limited routes / available destinations

Bike routes: not protected from motor vehicle traffic

Bike routes: inadequate signage / confusing signage

Other (Please describe):

| have no concerns about moving around in my community.

O OO0 0O OO0 O0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0

Page 8 Environmental & Sustainability Travel:

17. For you personally, when deciding what form of transportation to use, how important
is the impact of vehicle emissions on: [Not at all important (1), Somewhat important (2),
Moderately important (3), Very important (4), Extremely important (5), | don’t know/ unsure]
o Air quality — breathing difficulties, smells/odors, and visible smog or haze?

o Climate change - extreme temperatures and extreme weather events?

Page 9 Emerging Transportation Options:

18. How much do you agree with the following statements: [Strongly Disagree (1), Disagree
(2), Neither Disagree nor Agree (3), Agree (4), Strongly Agree (5), unsure/ | don’t know]
o Passenger rail service between Midwest cities would improve regional transportation
o Regional bus rapid transit (BRT) would improve regional transportation
o Regional light rail transit (LRT) would improve regional transportation
o Flying drone delivery service would improve regional transportation

X W N
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o Autonomous vehicle transport (“robotaxis”) would improve regional transportation
o Expanding the number of passenger flights and destinations would improve regional
transportation

Page 10 Infrastructure knowledge:

19. How much do you think the following would impact overall transportation safety?
[Much less safe (-2), A little less safe (-1), No effect (0), A little safer (1), Much safer (2),
Unsure/ | don’t know (-99)]

o Road narrowing (fewer vehicle traffic lanes)

Road widening (more vehicle traffic lanes)

High-visibility crosswalks

Bike lanes separated from traffic with barriers/space

Roundabouts/ traffic circles

Smart traffic lights (adapt to traffic volume)

Dedicated bus lanes

Dedicated carpool lanes (HOV lanes)

Roadway sensors that send real-time alerts to drivers and traffic management centers

O O O O O 0 O O

20. How do you think the following interventions would impact overall travel times: [Much
longer times (-2), Somewhat longer times (-1), No effect (0), Somewhat shorter times (1),
Much shorter times (2), Unsure/ | don’t know (-99)]

o Road narrowing (fewer vehicle traffic lanes)

Road widening (more vehicle traffic lanes)

High-visibility crosswalks

Bike lanes separated from traffic with barriers/space

Roundabouts/ traffic circles

Smart traffic lights (adapt to traffic volume)

Dedicated bus lanes

Dedicated carpool lanes (HOV lanes)

O O O O O O O

Page 11 Priorities and Allocations:

21. Central Ohio is expected to grow in population to between 2.7 and 3.1 million people by
2055. What do you think transportation planners should prioritize for the region?
(Select your top three priorities)

o Improve transportation safety

Reduce traffic congestion

Improve travel times

Expand roadway capacity for vehicles

Add passenger rail service

Improve traffic operations (signal timing, turn lanes, roundabouts, etc.)

Improve public transit services

Improve walking infrastructure

Improve pedestrian safety

Improve bicycle infrastructure

Improve bicycle safety

Reduce environmental impacts from transportation

Better (more proactively) maintain existing road and transit infrastructure

X W N
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-Separate page to allow for Carry-forward capability to the CONSTANT SUM question that
follows-

22. Transportation infrastructure is primarily funded with public tax dollars, where the projects
needs may exceed the available budget. If you were a transportation planner, how would
you distribute tax dollars across your top three priorities?

Assume a budget of 100 dollars. (Add a dollar amount next to each item. Total dollars
equal $100.)

[CARRY FORWARD FROM PREVIOUS QUESTION — Only/ up to 3 for CONSTANT SUM
responses]

e (e.g.) Improve transportation safety: $
e (e.g.) Reduce traffic congestion: $
e (e.g.) Improve travel times: $

Total: (Must = $100)
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HOUSING
Page 12 Types and Affordability:

23. Which of the following describes the housing unit where you currently live? (Choose
one.)

A mobile home

A single-family stand-alone house

Attached single-family housing unit (duplex, triplex, townhome, or similar)

A building with 2 apartments or condos

A building with 3 or 4 apartments or condos

A building with 5 to 9 apartments or condos

A building with 10 to 19 apartments or condos

A building with 20 to 49 apartments or condos

A building with 50 or more apartments or condos

Boat, RV, van, etc.

I live in a group home, dormitory, or senior care facility.

| am temporarily living with a family member or friend.

I am currently experiencing homelessness.

Other

= (Please specify):

O O OO O OO O0OO0OO0OO0OO0OO0OO0o

24.In the last 12 months, which of the following (if any) have you had to sacrifice, or
missed payments for, in order to pay your rent or mortgage? (Choose all that apply.)

Groceries, food, or general home supplies

Repairing and replacing appliances, or home repairs

Shoes, clothing, coats, or appropriate work or school attire

Automobile payments, maintenance, repairs, or insurance

Doctor visits, medical procedures, medical bills, or purchasing health insurance

Medical prescriptions, medications, or feminine hygiene products

Childcare

School fees, tuition, or student loan payments

Utility payments such as electric, gas, water, internet, or mobile phone plan

Credit card, cash advance, payday loan, or other short-term borrowing repayment

| have another sacrifice or missed payment not listed.

I am behind on my rent or mortgage.

| did not have to make any sacrifices or missed payments to afford my rent or mortgage.

O O O OO0 O OO0 O0OO0OO0OO0OO0

X W N
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ECONOMIC DEVELOPMENT
Page 13:

25. How much do you agree with the following statements? (Strongly disagree (1), Disagree
(2), Neither disagree nor agree (3), Agree (4), Strongly agree (5), Unsure/l don’t know (0))
o Central Ohio has a high-quality workforce suitable for technical jobs of the future.

o The local leaders are doing enough to support small local businesses.

o Improving built infrastructure (transportation, EV charging, and shovel-ready sites)
should be a top priority for economic growth.

o Increasing utilities’ capacities (water, sewer, electricity, and high-speed internet) should
be a top priority for economic growth.

o Investing in renewable energy (solar, wind) would improve the local economy.

o The local education system adequately prepares students for the job market.

o | would support higher taxes if it meant more investment in workforce development,
public services, and infrastructure.

o The region is attractive for new businesses due to its quality of life and amenities

SUSTAINABILITY
Page 14 Air Quality Knowledge and Perceptions:

26. How much do you agree with the following statements? (Strongly disagree (1), Disagree
(2), Neither disagree nor agree (3), Agree (4), Strongly agree (5), Unsure/l don’t know (0))
o | can easily find resources and information about air quality where | live.

| take steps to avoid outdoor exposure during the days with air quality alerts.

My neighborhood’s air quality negatively impacts my health.

My neighborhood’s air quality negatively impacts the health of a family member or friend.

My neighborhood’s air quality is poor even when there are no air quality alerts.

Public transit plays a significant role in improving air quality where | live.

| am worried about the effects of climate change.

Central Ohio is doing enough to reduce pollution contributing to climate change.

O O O O O O O

27. How would you rate your air and water quality for the following? (Poor** (1), Fair** (2),
Good (3), Very Good (4), Excellent (5), | don’t know/unsure (0))
o Outdoor air quality of your neighborhood
o Indoor air quality in your home
o Outdoor water quality of your neighborhood
o Drinking water quality in your home

GENERAL

Page 15 Satisfaction with decision makers:

28. Overall, how satisfied are you with planners and other decision makers in Central
Ohio at addressing the following: (Not at all satisfied (1), Somewhat satisfied (2),
Moderately satisfied (3), Very satisfied (4), Extremely satisfied (5), Unsure/I don’t know (0))
o Your transportation needs
o Your housing needs

X W N




Request for Quotes '
Leaders Listen: Transportation — Public Opinion Survey
Page 13

o Central Ohio’s environmental quality needs
o Central Ohio’s economic development needs

29. Please provide any suggestions you have about how economic development,
transportation, sustainability & environmental, or housing services and programs
could be improved to better serve the region. [open ended response]

SURVEY ENDING DEMOGRAPHICS QUESTIONS:

Page 16 Describing household composition:

30. How many people permanently live in your household for each age range including
yourself? (Enter 0 if none, “NA” if prefer not to answer)
o 15andunder:

16o0r17:

18 or 19:

20 to 24:

2510 34:

35t064:
65 andover:

O O O O O O

31. Which of the following describes the experience of one or more members of your

household including yourself? (Choose all that apply)

o Is deaf or has serious difficulty hearing.

o Is blind or has serious difficulty seeing even when wearing glasses.

o Is over the age of 5 and has a physical, mental, or emotional condition resulting in
serious difficulty concentrating, remembering, or making decisions.

o Is over the age of 5 and has serious difficulty walking or climbing stairs.

o Is over the age of 5 and has difficulty dressing or bathing.

o Is over the age of 15 and has a physical, mental, or emotional condition resulting in
serious difficulty doing errands alone such as visiting a doctor’s office or shopping.

o None of these currently describe me or anyone in my household.

o Prefer not to respond.

Page 17 Earnings and Education Attainment:

32. What is your household’s current annual income (in the last 12 months)? (Choose one.)
o Lessthan $10,000

$10,000 to $14,999
$15,000 to $24,999
$25,000 to $34,999
$35,000 to $49,999
$50,000 to $74,999
$75,000 to $99,999
$100,000 to $124,999
$125,000 to $149,999
$150,000 to $199,999
$200,000 to $299,999
$300,000 to $500,000

X W N
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o More than $500,000
o ldon'tknow.
o | prefer not to disclose my household income.

33. What is the highest level of education you have completed? (Choose one.)
o Less than a high school diploma or equivalent

High school diploma, GED, or equivalent

Some college

Associate's degree and/or certification in a trade skill

Bachelor's degree

Post-graduate degree (Masters, PhD, Professional Degree)

O O O OO

Page 18 Demographic Identities:

34. What is your race and/or ethnicity? [select all that apply]
o American Indian or Alaskan Native

Asian

Black or African American

Hispanic or Latino(a/x)

Middle Eastern or North African

Multi-racial/ethnicity

Native Hawaiian or Pacific Islander

White or Caucasian

Another race or ethnicity

= (Please specify):

o Prefer not to state.

O O O O O O O O

35. How do you identify? (Choose one.)
o Woman
o Man
o Non-binary
o Another gender
= (Please specify):
o Prefer not to state.

36. Have you ever served in the U.S. military, the National Guard, or the military
reserves?
o Yes
o No
o Prefer not to say

37. When it comes to politics, do you usually think of yourself as: (Choose one.)
o Extremely conservative

Conservative

Slightly conservative

Moderate or middle of the road

Slightly liberal

Liberal

Extremely liberal

X W N

O O O O O O
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o None of the above
o Other
» (Please specify):

Page 19 MORPC Opt-in communications:

38. Would you like to receive additional surveys or information from MORPC in the future?
(Choose all that apply.”)
o Yes, I'd like to be sent future survey invitations from MORPC via email (about 1 survey
invitations a year)
o Yes, I'd like to be sent MORPC's monthly newsletters via email
o Yes, I'd like to be sent future air quality alerts from MORPC via email
o None of the above

*Please provide your email:
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QUOTE FORMAT:

Quotes for services should not be more than three (3) 8.5 x 11in pages in length and briefly describe
timeline, cost, qualifications, and anything specific the CONSULTANT would like to share regarding
their methodology. Acceptable formats include Microsoft Word and Adobe PDF.

To be considered, quotes must be in either printed, emailed (encouraged), or .pdf format. Quotes
will be received by MORPC until 5:00pm (Eastern), Wednesday September 23, 2026.

Submit quotes to:

Mid-Ohio Regional Planning Commission
Attn: Dave Dixon

111 Liberty Street, Suite 100

Columbus, OH 43215

Email: ddixon@morpc.org

The Mid-Ohio Regional Planning Commission in accordance with Title VI of the Civil Rights Act of 1964
and the related nondiscrimination statutes, hereby notifies all bidders that it will affirmatively ensure that
any contract entered into pursuant to this advertisement, all bidders including disadvantaged business
enterprises will be afforded full and fair opportunity to submit bids in response to this invitation and will
not be discriminated against on the grounds of race, color, creed, religion, ancestry, national origin,
gender or sex (including pregnancy, gender identification or expression, and sexual orientation), gender
identity or expression, age (including federally protected 40 years or older), disability or other handicap,
genetic information, marital/familial status, military status (past, present or future), medical conditions,
income status with regard to public assistance, or limited English proficiency in consideration for an
award.

Small, minority-owned, or woman-owned businesses are strongly encouraged to apply.

COMPLIANCE WITH U.S. DOT REGULATIONS

The project will be funded from federal transportation funds. Consequently, the selected
CONSULTANT must comply with all U.S.Department of Transportation regulations pertaining to
federal transportation planning studies and non-discrimination in federally assisted programs.

DEADLINES:
1. All proposals are due by 5:00pm (Eastern), Wednesday September 23, 2026.
2. The selected CONSULTANT will be contacted by Wednesday September 30, 2026.
3. A kickoff meeting call will be held between the CONSULTANT and MORPC shortly after contract
agreement.
4. The survey shall be launched on Wednesday, October 28, 2026 at 9:00AM.
5. The survey shall close at midnight on Monday, November 30, 2026..
6. All deliverables are due from selected CONSULTANT on Tuesday, December 15, 2026.

CONTACT:

Please direct all inquiries to Dave Dixon, MORPC Director of Data Analytics & Strategy, at
ddixon@morpc.org. If you are not able to submit a proposal this time but would like to receive RFQs in
the future, feel free to send an email to Dave Dixon as well.

NY N
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