
Definition 
Complete Streets are roadways 

designed to safely and           

comfortably accommodate all 

users, including, but not limited 

to motorists, cyclists,              

pedestrians, transit and school 

bus riders, delivery and service 

personnel, freight haulers, and 

emergency responders.  

"All users" includes people of all 

ages and abilities. 

Complete Streets 

Policy 

Vision / Purpose 

FACT SHEET 
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On April 8, 2010, MORPC adopted the Regional Complete Streets policy. This fact 

sheet summarizes the policy content and its applicability. 

For the full policy and accompanying checklist, visit: www.morpc.org/completestreets. 

To create an equitable, balanced, and effective transportation system where every 

roadway user can travel safely and comfortably and where sustainable transportation 

options are available to everyone.  

The goals of this Complete Streets Policy are:  

1) To create a comprehensive, integrated, and connected transportation network that 

supports compact, sustainable development and provides livable communities.  

2) To ensure safety, ease of use, and ease of transfer between modes for all users of 

the transportation system. 

3) To provide flexibility for different types of streets, areas, and users.  

Applicability 

MORPCõs Complete Streets Policy applies to all projects, including new construction, 

reconstruction, rehabilitation, repair, maintenance, or planning of roadways, trails, and 

other transportation facilities that will use federal funds allocated through MORPC.  

A three step review process will ensure the compliance with the policy: 

1) Initial applications will be screened to check competitiveness of projects compared 

to all others. MORPC staff will be available to provide technical assistance.  

2) Project sponsors applying for MORPC funding must provide a statement that they 

will comply with the policy by accommodating all users as reasonably as possible.  

3) MORPC staff will review awarded projects throughout the design phase to ensure 

that requirements are met and to provide assistance where needed. Because of 

the variety of approaches that a sponsor may take to complete a street, MORPC 

will assist to find an acceptable solution for both parties.  

In the rare case that sponsors and staff cannot reach an agreement, an appeals    

process is available.  

Requirements 

Every project shall use the most appropriate design standards and procedures.         

Designs shall include accommodations of all users and be context-sensitive. 

A systems approach shall be used in developing roadway projects, including             

coordination with nearby jurisdictions, projects, and plans. 

Logical termini shall be chosen to include connections through òpinch pointsó. 

The project shall provide the opportunity for nearby destination points to have     

access to pedestrians and bicycle facilities. 

Every project shall involve the local transit agency in the design process to ensure 

sufficient accommodation to transit vehicles and access to transit facilities. Public 

transit facilities shall be designed with the goals of Complete Streets in mind. 

Every project shall provide the opportunity for utility/telecommunications infra-

structure to be appropriately accommodated to allow for existing/future growth. 

The provision of accommodations for one mode shall not prevent the safe use by 

another mode. 

Use & Evaluation 
 

This policy is part of MORPCõs 

project selection process, and 

its principles will guide MORPC 

in the preparation of any plans it 

prepares or to which it              

contributes.  
 

MORPC will evaluate the policy 

and the documents associated 

with it on an annual basis.  
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No. The MORPC Complete Streets Policy does not require bicycle lanes 

to be installed on a street for it to be considered òcomplete.ó There are 

a variety of ways to accommodate bicyclists, such as paved shoulders, 

sharrows, 14 foot or wider outside lanes, slow speed residential streets, 

or bicycle boulevards.  

The policy requires to accommodate all users, not all modes. How to 

best accommodate the users is context sensitive and depends on a   

variety of factors, including right-of-way, speed, land use, or costs.  

Remember: The Complete Streets concept is very flexible and context sensitive, and the type of            

accommodation will differ depending on the type of road and its surroundings. 

Frequently Asked 

Questions 

Does every roadway project need to have a bicycle lane?  
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Does Federal & Ohio law require all travel lanes to be at least 12 feet? 

No. The federal standards are issued by the 

American Association of State Highway and 

Transportation Officials (AASHTO) and Ohio          

standards are issued by the Ohio Department of 

Transportation (ODOT) via the Ohio L&D manual. 

Both AASHTOõs and ODOTõs design guidelines allow for travel lanes less than 12 feet. There may be certain circumstances 

where travel lanes should be 12 feet, but in many areas, narrower lanes are acceptable or even preferred because they tend 

to slow traffic and may allow room for bike lanes or wider sidewalks.  

We are often approached with questions about Complete Streets and how to apply its 

principles to their projects. We hope that the following questions & answers will provide 

some guidance. For more questions and answers, please visit the National Complete 

Streets Coalition website: www.completestreets.org. 

Does it cost more to design and build Complete Streets? 
Not necessarily. In fact, careful planning can lead to the inclusion of     

effective measures at little or no extra cost and eliminate the need for 

costly retrofits. Complete Streets are long-term investments in overall 

health, both the physical health of residents and the financial health of 

the community. Complete Streets can bolster economic growth and      

stability by providing accessible and efficient connections between        

residences, schools, parks, offices, and retail destinations. It also provides 

mobility to individuals who otherwise wouldnõt be able to get around. 

Does it improve safety for non-motorists, but decrease it for drivers? 
No. Complete Streets does not favor one mode over another. Applying 

Complete Streets principles to your roadway projects means that you 

are balancing safety and convenience for everyone using the corridor. 

Medians, for example, are refuge islands for pedestrians crossing a 

multi-lane road, but at the same time help reduce left-turn crashes. As 

another example, proper bus stop site design, including pull out lanes, 

sidewalks, and crosswalks, can reduce both pedestrian and rear-end 

crashes. 
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